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10 reasons NHP is the 
smarter choice health plan
A greater value 
NHP Prime’s HMO comprehensive benefits include medical,  

behavioral health, wellness programs, perks, and more  

valuable ways to make the most out of your plan. All of this  

is available for the lowest cost of any other plan that offers  

such an extensive network.

A lower premium than other insurers
Because of our low administrative costs, we’re able to pass the 

savings on to our customers, without sacrificing quality or choice. 

An extensive network of top doctors
Our network includes some of the best providers in Massachusetts. 

Today, our network is on par with any other local carrier. And it’s 

growing! In just the last year, we added over 750 PCPs and 1,600 

specialists. Visit our Find a Doctor tool at nhp.org/gic to search for 

network providers. 

World-class hospitals
All the best are here: Massachusetts General Hospital, Beth Israel 

Deaconess Medical Center, Dana-Farber Cancer Institute, MetroWest 

Medical Center, Lahey Hospital and Medical Center, Saint Vincent 

Hospital, Beth Israel Deaconess Hospital-Plymouth, and many 

more throughout the state.

We make it easy to get care at lower costs
Our DoctorSmartSM tools empower members to find doctors,  

estimate costs, and even get cash rewards of $25-$500 for 

choosing high-quality, lower-cost providers. And you have other 

options, too. From urgent care center and retail walk-in options, 

to a 24/7 telemedicine benefit with access to Partners HealthCare 

clinicians, to a 24/7 nurse advice line, we make it easy for members 

to seek care anytime, anywhere.
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Personal care for every member  
We’re committed to providing caring support to you at every  

moment in your health care journey. From a welcome call and 

email, to reminders sent when it’s time for an important

screening, we’re here for you. It’s no wonder that NHP’s GIC  

membership has increased 100% in the last four years.

Valuable wellness benefits and perks
Get a fitness reimbursement of up to $150 for you and up to $150 

for a family member covered under your NHP policy. Good for a 

gym membership including, pilates, yoga, zumba, and jazzercise 

programs. Also included: an online CaféWell personalized wellness 

program, health coaching, free tobacco cessation programs,  

discounts on home safety products, and more. 

We make the transition to NHP easy
Our member transition program has thought of everything you might 

need. You’ll receive welcome calls and emails and have access to 

dedicated GIC Customer Support Professionals. Once coverage 

begins, you can log in to mynhp.org to see your plan’s information.

Members can travel with confidence
No matter where you travel, you’re always covered for emergency 

and urgent care.

NHP is a member of Partners HealthCare
NHP is proud to be a member of Partners HealthCare, one of the 

most respected health care leaders in America. Together, we’re 

focused on improving care and coverage for you.
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Visit www.nhp.org/gic 

Call us at 866-567-9175 (TTY users may dial 711.)
Customer Service representatives are available 
Monday through Friday, 8 AM to 6 PM, and Thursdays 
from 8 AM to 8 PM. 

To learn more about NHP, the value  
we offer, and why nearly 17,000 GIC 
members have chosen NHP:


