
Orthodontia Expenses and Your Crosby 
Healthcare Flexible Spending Account 
It’s easy to use your Crosby Healthcare Flexible Spending Account (FSA) to pay for eligible orthodontia 
expenses for you, your spouse and your eligible dependents. Eligible orthodontia expenses are those 
not paid by your dental insurance or any other insurance plan. 

Simply find out in advance what portion of your orthodontia expenses your dental insurance plan 
covers. Then pay only your out-of-your pocket costs with your Healthcare FSA. 

PAY WITH YOUR CROSBY FLEX DEBIT CARD
Pay for eligible orthodontia expenses with your Crosby Flex Debit Card associated with your Healthcare FSA. 
You’ll love the swipe-and-go convenience of this preloaded debit card. 

Be sure to save the detailed receipt and payment contract provided by your orthodontist. The IRS requires you  
to verify your card transactions.

PAY YOUR ORTHODONTIST DIRECTLY
Pay your orthodontist directly from your Healthcare FSA and submit your reimbursement request online at 
mycrosbybenefits.com.

You’ll need to submit a copy of your orthodontia service contract through your Crosby account when you file a 
reimbursement request. Please make sure your contract includes the following: 1) provider name, 2) patient 
name, 3) description of service, 4) payment schedule (including dates of service), and payment amount.
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